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Introduction

The Pirelli Supplier Collaboration Portal (in the following ‘Pirelli Portal’) is an internet portal dedicated to
the companies whose activities are related to the fields of interest for Pirelli, and who are willing to join the
vendor pool already existing or to consolidate the commercial relationships already established with Pirelli.

Through the completion of questionnaires specific for each product/service categories, the suppliers
will be given the opportunity to be registered in the corresponding Pirelli Vendor List, hence assuming the
status ‘Qualified Vendor’ for the specific category. .

In particular, the Pirelli Portal will allow:

® The new suppliers (‘prospect’) willing to join Pirelli
to apply as potential products/services suppliers, according to the requirements and quality/sustainability
standards established by Pirelli.

® To the suppliers already joining Pirelli

to auto-certify the specific competencies and specializations, according to the requirements established
by Pirelli, expressed through questions aimed to gather the informations and the documentation relative
to the supplies.

This manual is dedicated to the following vendors:

O vendors already joining the Pirelli suppliers pool

QO vendors who passed the self-application phase and has been subsequently invited by Pirelli to
carry out the Qualification phase.

IIREI.I..I
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1. Start the Qualification process (1/2)

Qualification Process: compiled Questionnaire

Crested =) CFX Remcte

Dear Manisa Defubd (Company KAISERKRAFT S P ABLOCCATO),

yours [ your has Seen
<Mmbmmnmmvmwu
Product / Serace Category Maly Secices (Professional]” (Country IT -
Naly)

Please. 2 advsod that 10 fnaidze the process & iy s necessary 10
proceed 1o the compdation of the Quakication Questisnaare for the
Category mScated. avadabis on the Suppber Potal of Preli In the
same Quostisrare, you must attach all the documentation xpected o3
mandatory for the spectic Qualcation process

The knk 10 access the Suppher Ponal is the Slowng
Bip Vapace & peeli com SO2004n/ potal =1
UsedD 10 So used for the fext and subsequent accesses is o3 lllows

U The Qualification process for a certain product/service
category starts when a vendor is invited to complete a specific
guestionnaire through an e-mail similar to the following

U The e-mail contains all the informations to access the
Pirelli Supplier Portal:

PRODUCT/SERVICE CATEGORY AND
COUNTRY

LINK TO THE PORTAL

USER ID

[ croEFULMASY )
The passecrd i3 3% follows
Lusxaa J&

Al st loge you will Be asked 10 change it
}NMCMMMIWMUIM.CM
20 the same of the userD (or have e same 3 consecutve Chanactens)
and well expare i 30 days Whan Dhis st 15 reached the system wil
Sromet you 10 update the passwerd

We take ths cpportunty 1o extend our best regands

Pral Vender Seppot Team

Automatically genecated o-mad Flaase do nat reply 10 the address
sender

PASSWORD FOR THE FIRST
ACCESS

For any infocsmation of requests for clarication please wte to
(Vendar Soppotipred com

E-mail address available to the vendor to ask for
support during the Qualification process

IIREI.I.-I
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1. Start the Qualification process (2/2)

The Supplier Portal is accessible through the Pirelli internet website, at the following link:

From the home page of the website, clicking on the link “Business Partners” (in the lower right corner) it
IS possible to access an informative page containing the basic instructions and links useful for the first
completion and the following updates of the Qualification questionnaire of interest:

INFCO & NEWS

Legal information

Purchasing conditicns

Contact us
Company info

Supplier Portal

In the page, two links are available:

- “First Registration”: link to the initial page for the completion of the Self-Application
guestionnaire (page of no interest for those already owning a user ID and a password)

-“Access to the Supplier Portal”: link to the logon page. Entering the access credentials, it is
possible to compile/update the Qualification questionnaire of interest.

5. IIREI.I.-I
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2. First access to the system (1/2)

To access the Pirelli Supplier Portal it is necessary to enter the user ID and the first access password
received by e-mail:

assword
\l, hen click on the Logon
utton
UserD* |
Password *
[ Logon | In case of incorrect

redentials, the system
ill display an error

essage:

© User authentication failed
Self Service Password Reset
Manuale Operativo EBP

EBP Manual

® 2008 SAP AG. All rights reserved

@ It is advisable to use the key-combinations to copy (CTRL+C) and paste (CTRL+V) the
credentials received by the e-mail, in order to avoid typing errors.

IIREI.I.-I
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2. First access to the system (2/2)

At the first access, the user must modify the password received by e-mail choosing a new one. For
security issues, in fact, the system will inform that the initial password is expired, and hence no longer

usable:

@ Password has expired

Change Password

User D
0Old Password *

New Password *

Confirm Password

Manuale Operativo EBP
EBP Manual

© 2008 SAP AG. All rights rese

Change | Cancel

Self Service Password Reset

€—

The new password: =

Must be at least 8-char long

Will be valid for 90 days, starting from the
vendor’s first authenticated connection to
the portal. After that period, the system will
ask to change the password.

Cannot be identical to the user ID assigned
to the vendor

Cannot have more than 3 consecutive chars
derived from the user’s account name or
from the name displayed.

Will be blocked after 5 failed attemps to
logon. In this case the user must contact the
Pirelli Vendor Support Team for the unlock of
the userID and the eventual reset of the
password.

( | \|i> The new password can be used for each subsequent access, up to the new expiring date.

IIREI.I.-I
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3. Home Page and Navigation Panel (1/2)

When the logon procedure is completed, the system will display the Home Page of the Portal, composed of
a “Navigation Panel” (on the left) with the available functionalities, and an area dedicated to the chosen
functionality (on the right).

Help | Log Off

| | Seamni e saamrl : Simple and Advanced Search:

Home The searching functionalities are
S inactive

Qualification Questionnaire
¢ L

| History, Back F

Detailed Navigation [
« Qualfication Questionnaire * Help: clicking on
« Vendor Rating Report ntroduction the Il_nk itis
* Folow-up possible to
« Report RHQ access the
generic online
el ElE help of the SAP
Choose the Country where you wish to supply: * O application
i i Cheose your communication Language: EN English ° Logoff: to be
Naviagation di der t
Panel Choose the Product / Service Category you wish to supply: * - usedn oraer to
close the
application
To download application handbook, please click on the following link:
Chosen User's Guide - Qualification
functionality
>

Go to questionnaire
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3. Home Page and Navigation Panel (2/2)

To display all the Vendor Lists for which he is activated, the vendor can enter preliminarly the Country of
interest. Afterwards, through the search help of the field “Select Product/Service Category you are wiling
to supply”, it is possible to display all the Vendor Lists and open the relative Qualification questionnaire.

N S NN

Search | Advanced Search

Home

Owverview

]
Qualification Questionnaire J T ttaky D | History, Back A
a|v] .|
Detailed Navigation >m
= Qualification Questionnaire
» Vendor Rating Report
= Follow-up

+ Report UG -

Portal Favorites E][E

Introduction

Choose the Country where you wish to supply: * - A

e Choose your communication Language: EN English C.. In. ICodeDescription Ic Additional Info 8
The user can click Choose the Product/ Service Category you wish fo supply: * J T M... HalyServices (Professional) faly Services Questionnaire for Professional B
on the arrow to
hide the

Navigation panel
9 P To download application handbook, pleaze click on the following link:

and have a full [oK] [concel] -

view of the chosen User's Guide - Clualification
functionality

—— Clicking on this button, the user can expand the
Go to questionnaire . . B
window. Alternatively, to display an extended
description, it is possible to place the pointer
over the description (without clicking)

Clicking on this button it is possible to
access the following screens and proceed
with the completion of the questionnaire
relative to the selected Vendor List

IIREI.I.-I
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4. Qualification Questionnaire: starting the completion (1/2)

To proceed with the completion of the questionnaire, click on the button | Vaial Questionario |

The Qualification questionnaire is organized into six areas: (in the following “tabs”):

General Company data Busines=s/Financial data Sustainability and HSE data Industry Specific data Diocuments Information

—

O General Company data

This tab reports the fiscal data of the company, the address of the legal and operative base of the company (if
the two are different) and the personal data of the Contact Person.

The data in this section will be retrieved by the system from the Self-Application questionnaire, and cannot be
modified by the user

U Business / Financial data
The informations required in this tab allow to characterize the vendor in terms of company dimension,
products/services of interest and the reference markets

Q Sustainability and HSE data
This tab is devoted to the gathering of informations about the company approach to social responsibility, health,
safety and environment issues

Q Industry Specific data
In this tab the user is required to give informations about the company management of the activities provided,
the resources employed and the quality system in use.

IIREI.I.-I
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4. The Qualification questionnaire: starting the completion (2/2)

General Company data Busines=s/Financial data Sustainability and HSE data Industry Specific data Documents Information

—

0 Documents
In this tab the vendor can:
- Display the list of the mandatory/optional documents necessary for the Qualification process

- Access the exchange area (for the specific Vendor List) where it is possible to upload the required
documentation

Q Information
In the last tab it is possible to specify other product/service categories or countries of interest of the Vendor, in
terms of potential supply relationship with Pirelli.

It is suggested to read preliminarly all the questions of the questionnaire, in order to gather all the
». hecessary informations (even those not available yet) before proceeding with the completion.

{8 To avoid the loss of the data inserted (due to time-out of the system), save frequently the
guestionnaire clicking on the button “Save”.

-11 -
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5. The Qualification questionnaire: the «General Company data» tab (1/3)

The «General Company data» tab is organized as shown below:

Seatainatility and HIE dats Irndontey 5 fic data =

Gl dala

Compary nars: | 00.C SERMNCE SRLBLOCCATO
Lang_age m

T Puarritonr SRR N

Rigesbinied affcs dats
ity CIHSELLD Bar Saial [hay

Pl T
Steat WA WIT TOHRID ALFIER1S

Pl ooda: IR0
Tul. Mumbar. | 38038801 2237

Gy iT

Poissl ocdd

Tul. Mumbar

e ]

F -
el i Al
a rag bian e

E-rrepad bt R

Tai Huaniber wIIEAE U208 BE1E

B resmizar
Courry: L4
LanguEg L4

Fundion add Aola in Ba Comgary. ® | An—icoinedos

u)

o mad For aned on bl ol the Compasy reprsssnind [powes of weomaepi™

In this section are reported the
personal data of the user (Contact
Person) compiling/updating the
guestionnaire on account of the
company or as an indipendent
professional
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5. The Qualification questionnaire: the «General Company data» tab (2/3)

In the the «General Company data» tab a section is provided where the vendor can notify to Pirelli all
the eventual changes in the personal data stored in the system (e.g. e-mail, telephone, fax, etc...):

Request for master data change

To proceed with the modification of
the personal data, the user must enter
the new data in the text box and click
on this button.

Write changes yvou need and click on "Send Reguest™

Send request

In case of success, at the end of
the sending process the
following message will be
shown:

W Mail successfully sent '

-13-
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5. The Qualification questionnaire: the «General Company data» tab (3/3)
Compliance clauses

In the the «General Company data» tab is provided a section where the user can declare to have
read and accepted the general conditions established by Pirelli as far as Sustainability and Supply

are concerned.

The documentation to be consulted for an aware choice can be found by clicking on the links
reported near each requirement:

Compliance with Pirelli policies

* | have read and accept the Terms of Sustainability stated by Pirell, accessible via the following link; *

Sustainability clauses

* | have read and accept the General Conditions of Supply stated by Pirelli, accessible via the following link

Purchasing General Conditions

L The acceptance of the clauses relative to Sustainability is mandatory, while accepting the
General Supply Conditions contributes to the Qualification score.

0 The acceptance given in this phase is non-reversible and will be considered valid in all the
future commercial relationships with Pirelli.

[...

In general, the fields marked with a red star (*) must be filled in.
If one of more fields are left empty or if the values entered do not comply with the format of the field (for

instance, a text in a ‘data’ or ‘numeric’ field), the system will display an error message.
The errors can be removed entering or correcting the requested informations.

IIREI.I.-I
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5. The Qualification questionnaire: «Business / Financial data» tab (1/2)

GeneralCumpanydatal wmm] Sustainability and HSE data | Industry Specific data I Documents I Information

Turnover Delimitazioni: Lista valori generale
Amount [0 | | EUR || Lizsta valori personale Parametrizzazione...
Aggiungere alla lista valor personale
E. Di.. = Testoesteso E
Group membership AED Dirham Emirati Arabi Uniti =
I AF A Atgani Atgsnisthan
Name of group membership: | | AL Lo
Sector of business: | | [ [AMEL ) Dram Armenia
| ARG Fiarino Antile Olandesi
Group turnover AP: [o B=] | AOK  angolen Kwanza
AON Mewr Kwwanza
] AOR Kuwwanza Resjustado Angals
Affiliate / Consociate ] ARP Argertinian Peso
] ARS Peso Argentino =]

Affiliate / Associate name: | | T IS

Sector of business: [ | r

Subsidiaries

List of the possible “Currencies” the
vendor can select from

Subsidiaries name: |

Sector of business: |

WEB-SITE address

Url: |

Modificable text string

Producer
Vendor

The vendor activat the multiple choice menus through the
button

Then, selects the item of interest
-15 -
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5. The Qualification questionnaire: «Business / Financial data» tab (2/2)

Description of principal Products | Services

Short Description | Y .
P Modificable textbox
Western Europe
Eastern Europe
\, . Asia
Breakdown of Sales by Geographic Area Adfrica
Number of employees Morth America
i Central America and the Caribbean
No.. [0 | Geographic Area 1 South America
Oceania
Turnover in past three years ﬁ -
‘vear of operatien 1: l:El The vendor activates
Turnover in year 1: [0 [[evr [T % of total SALES Area 1 the mUl::fﬁle Cr;]oiﬁe
menus throu e
Yearofoperation2: [ | =] % value: | button ’
Turnover in year 2. [0 | [EuR [ E
‘Year of operaticn 3: l:El Geographic Area 2 Then selects the
Turnover in year 3: [0 [[eur I3 | =] _g(iogratphlcal al’teha of
Interest among those
Results of past three years (EBIT) o of total SALES Area 2 available
*Vear of operation 1: [ T+ 2000 IZI
) % walue: |
EBIT Year of operation 1: |D | [EuR 3l
Year of operation 2: l:El
Geographic Area 3
EBIT Year of operation 2. |[D [[eur 3
‘Year of operatien 3: l:El | | 'l
EBIT Year of operation 3: [0 [[eur
% of total SALES Area 3
From the menu of the field % value: |
“Year”, using the vertical
scroll bar it is possible to Geographic Area 4
search the desired year
| [~

-16 -
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5. The Qualification questionnaire: the «Sustainability and HSE data» tab (1/3)

General Company data i ElusinessJFinancialdata[ Sustainability and HSE data ] Irdustry Specific data i Documents i Information

« SOCIAL ASPECTS

Does your company check workers' age before hiring them and make sure that all workers are of the legal minimum ace?

i
in
K

Does your Company certify that all its workers have a written contract and work voluntarily

=

=

Does your company respect workers' right of free association and participation in trade union activities?

Tes

Does your Company certify that it pays salaries which comply with the minimum standards established by law, where dzfined?

&
in
K

Does your company respect and apply legislativelcontractual provisions regarding working hours, overtime and rest pericds?

Does your company monitor working hours to prevent excessive overtime?

Click on the button B to activate the multple choice menus.
Then click on the item of interest to select it.

-17 -
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5. The Qualification questionnaire: the «Sustainability and HSE data» tab (2/3)

« HEALTH AND SAFETY

Injuries in past three years

Wear 1; * :E

Mo. of injuries in vear 1: * |III-

Brief description of vear 1

> 2005

Wear 2 * :El

No. of injuries in year 2. * [0 H

Brief description of year 2

Year 3: * :El

Mo. of injuries in vear 3; * |I}

Brief description of year 3

-18 -

2000 [2]  From the menu of the field
200 |:| “Year” use the vertical scroll
2002 bar to select the desired
2003

year.
2004

2006
2007
2008

2009 [~|

The fields of the kind Box allow to enter long
descriptions. These descriptions must be at
most 1000-char long (the eventual
exceeding part will not be saved in the
system)

The fields of the kind String are dedicated to
short descriptions, and the system does not
activate in this case a vertical scroll bar
when the entered text exceeds the visible
area
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5. The Qualification questionnaire: the “Sustainability and HSE data” tab (3/3)

The “Sustainability and HSE data” tab requires to provide a detailed documentation in the following
situations:

‘ If you have a certified Environmental Management System, attach the certificate |

‘ If there have been injuries, attach detailed documentation |

In these cases, if the conditions are fulfilled, the user must attach the relative documentation, as
explained in the slides of this manual dedicated to the “Document” tab.

General Company data Business/Financial data Sustainability and HSE data Industry Specific data Information

Dear Supplier,

With reference to the work which wil be tendered in the current year, please note that, in order to be allowed to begin work, you must submit the following
documentation (completed and signed), which must be promptly updated in case of changes or anyway if deadlines are reached. Prior to receiving the award of the contract
and before starting the work, you must alzo agree on a meeting with our Technical Department responsible for the contract, for the definition of the modalities of
cooperation and coerdination of the activities for preventing accidents at work, and the processing of a document for risk assessment for interference (DUVRI, para. 26 of
Legislative Decree No. &1/08).

-

In the list of the documents related
to the specific Qualification
process, the documentation

- . . . o . -
Required Documentation required in the “Sustainability and
Document Mandatery Document Type Explanation Document Status HSE Data” tab and “Speciﬁc Data
IT3 - Req. in Professional Orders/Regis. Attach a file containing a certificate attesting to the professionals registration in ity e 1 H
the Professional Order/Register for the appropriate profession Of the ACtIVIty tab IS |nd|Cated as
T4 - Professional gualifications Attach a .zip file listing the professional gualifications of company staff. CSP 0 pt' on al .
(coordinater of engineering), CSE (coordinator of execution), etc.
TS - Declar. in lieu of notarial deed Attach a file containing a declaration in lieu of notarial deed for companies or

A

professionals. The documentation to be completed can be downloaded at the
following address:
hitp:/iwews e pirelli. comityrefw wien/zite/supplier_collaboration. html

IT7 - Civil Liability Policy

&

Civil liability insurance policy, complete with receipt for payment of annual
premium for the current year

DOCY - Registry of injuries
DOC2 - H&S Certificate

Attach a file containing detailed information on injuries in the past 4 years

Attach a file attesting that your organisation uses or is developing a Health &
Safety management system

DOC3 - Registry environmental accidents

Attach a file containing detailed information on accidents causing damage to the
environment in the past 4 years

O o oOogd

DOC4 - Environmental certificate Aftach a file attesting that your organisation uses or is developing an Envirenment

Management System

-19-
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5. The Qualification questionnaire: the “Documents” tab

Required Documentation
Diocument Mandatory Document Type Explanation Document Status
IT1 - Chamber of Commerce registration Attach a file containing the Certificate attesting to the company's registration
with the Chamber of Commerce
IT4 - Professional gualifications Attach a .zip file listing the professional gualifications of company staff: CSP
The fl ag {coordinator of engineering), CSE (coordinator of execution), etc
indicates that ITS - D.UR.C. Attach single insurance contribution payment certificate (D.U.R.C.) for each

the document maonth of confributions. The document must be updated once every quarter.

iS mandator ITE - Declar. in lieu of notarial deed Attach a file containing a declaraticn in lieu of notarial deed for companies
y or professionals. The documentation to be completed can be downloaded at

L the following address:
http:/fwearw. pirelli.comityredww/en/site/supplier_collaboration. htmil

ITT - Civil Liability Policy Civil liability insurance policy, complete with receipt for payment of annual
premium for the cument year
Code and short IT11 - Motification of hiring Copies of notifications of hiring sent to the Frovineial Labaur Office for your
description of employees working in the Pirelli plant.
the document IT12 - Extract frem Single Bock Extract from the Single Book for employees who work for Pirelli under the

4) contract of tender. The document must pertain to each month for which
contributions are paid and must be sent every three months.

D:OC1 - Registry of injuries [l Attach a file containing detsiled information on injuries in the past 4 years
D2C2 - HAS Certificate (| Attach a file attesting that your organisation uses or is developing a Health &
Safety management system
DOC3 - Registry environmental accidents [ | Attach a file containing detsiled information on accidents causing damage
the environment in the past 4 years .
: - . : -~ _ : Detailed
G4 - Environmental certificate |:| Attach a file attesting that your organisation uses or is developing an . .
Envircnment Management System descrlptlon
DOC5 - Quality Certificate |:| Attach a file attesting that your organisation has implemented and maintains Of the
an adequate Guality Management System document
O

D2CH - Other documents Use this document category to attach files which canneot be classified in the
other categories. If you have more than one document, save them in a .zip

file and then attach the file

To each document attached to the questionnaire can be assigned one of the following statuses:
NEW: presented, together with the mandatory informations about document type, releasing authority and expiring date

o NOT COMPLETED: presented, but without the mandatory informations about document type, releasing authority and expiring date
Through this link the vendor can  ACCEPTED: document examinated successfully by the company functions in charge of the validation

access the area dedicated to the  REJECTED: document considered not valid by the company functions in charge of the validation

documental exchange EXPIRED: document no more valid, since the validity period has expired

IIREI.I.-I
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5. The Qualification questionnaire: the “Documents” tab

Access to the documental exchange area (1/2)

SAP - Copyrights and Trademarks
ENGLISH - German version below
Copyright 2003 SAP AG. All rights reserved.

Mo part of this software may be reproduced or transmitted in any form or for any purpose without
the express permission of SAP AG. The infarmation contained herein may be changed without priar
natice.

Some software products marketed by SAP AG and its distributors contain proprietary software
cormponents of other software vendors,

Microsoft®, WINDOWS® NT® EXCEL®, Word®, PowerPoint® and 0L Server® are registered
tradernarks of Microsoft Corporation.

IEM®, DBE2®, DB2 Universal Database, 03/2% Parallel Sysplex®, MYS/ESA, AP S/390%, AS/00%,
(05/390%, 03/400%, iSeries, pSeries, xSeries, z5eries, /03, AFP, Intelligent Miner, WehSphere®,
Metfinity®, Tivoli®, Informix and Infarmix® Dynamic Server™ are trademarks of IBM Corporation in US4
andfor other countries.

ORACLE® is a registered trademark of ORACLE Corporation,

UNIE®, #iOpen® OSFA®, and Matif® are registered trademarks of the Open Group.

Citrix®, the Citrix loga, ICA®, Pragram Meighborhood®, MetaFrame® WinFrame®, videoFrame®,
Multivin® and other Citrix product names referenced herein are trademarks of Citrix Systems, Inc.

HThL, OHTKL, =ML, *HTML are trademarks or registered trademarks of W3C®, wWorld Wide Web
Consortiurm, Massachusetts Institute of Technolagy.

JAYAR is a registered trademark of Sun Microsystems, Inc.

-21 -

When the Contact Person accesses for
the first time the questionnaire, he must
accept the Copyright SAP

(in english and german).

Scroll the document down and select
ACCEPT

y

‘| ACCEPT | | | REJECT |
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5. The Qualification questionnaire: the “Documents” tab
Access to the documental exchange area (2/2)

Once the Copyright has been accepted, the vendor can access the documental exchange area
represented by folders (one for each country) and can insert and manage the documentation relative to
the Qualification process.

This documentation is accessible only to the authorized company functions and in any case only in
display mode.

e

_COde_ i Refresh Search Favorites Settings Help Logout
identifying the %|a
vendor and = Folder IT Heb
0000086530 - D.0.C. SERVICE SRLJ.
the country Current Path: 0000086530 - D.0O.C. SE..>DOC>IT
wpoc
T To create folder objects, select Create. To copy or delete objects, select the required objects and then choose Copy ar
Delete.
PAlder Contents |Create||Cop}'||Copy as Elookmark||F'aste||DeIete| NUN
r Hames Current Version Status|Changed by |[Changed on
) . |IT1 - Chamber of Cammerce Alberto 18.01.2012
[ [iT1 - Chamber of Commerce registration reqisiration.docx (14KB) MEW Manfredi 133237
) ) - IT11 - Motification of hiring.doc Alberto 18.01.2013
7] [BEAT11 - Notification of hiring (14KB) NEW |1 e 129700
) IT12 - Extract from Single Alberto 18.01.2012
@12 - Extract from Single Book Book doc (14KB) NEW |pianfreqi 133738
) : ) - . Alberto 18.01.2013
] |®ET4 - Professional qualifications Qualification Process docx (19KB)|  |NEW Manfredi 133338
Alberto 18.01.2012
| E@ITs-DURC. T5 - D.U.R.C.doc (14KB) NEW [ptt 132504
L ) ITG - Declar. in lieu of notarial Alberto 18.01.2013
[ @76 - Dedlar. in lieu of notarial deed deed docx (14KB) MEW Manfredi 13:35:44
R, . IT7 - Civil Liability Policy Versione Alberto 18.01.2013
B17 - Civl Liability Palicy Aggiomata.docx (14KB) NEW | anfreai 132621

List of the documents uploaded by
the vendor
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new document (1/8)

To submit a new document the following steps are required:

1) Click on the button “Create”:

E

Folder IT
Current Path: 0000086530 - D.0.C. SE.. >DOC>IT

To create folder objects, select Create. To copy or delete objects, select the required objects and then choose Copy or
Delete.

|Create ||Cnpy||l30py as Emnkmark||F'aste| |De|ete||Nnne|
Current Version Status | Changed by |Changed on

Folder Contents

2) Click on the link “Document”:

Create Object Help
Mavigation: Folder Overview
Current Path: 0000086530 - D.O.C. SE.. = DOC > [T > Create Object

What do you want to create?
BFnIder Afalder is used to structure the collaboration and is also a container for storing objects.

Document  §A document can contain any file in different versions.
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new document (2/8)

3) In the Create Document tab, it is possible to overwrite the default description Doc. New in the field
Name with a short description of the document.

Create Document Help

Mavigation:  Folder Overview
Current Path: 0000049638 - CGT AUROM... = DOC = [T = Create Document

Create Document

Enter the name and a description. Decide whether or not you want to upload a local file now or later. Then choose Mext.

Name | Doc. nuovo | *

Description -

FPGF Documents '] You are only allowed to use PGP files in this document.
Cateqorization Certificate -

@ Upload Local File
Create File Later

W LGIEY | Cancel
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new document (3/8)

It would be appropriate, in order to facilitate the immediate identification of the document by the buyer
approver, enter the name assigned to the document in the Documents tab, for example:

Required Documentation
y Do t Type E Document Status
I IT1 - Chamber of Commerce registration ] v Attach a file containing the Certificate attesting to the company’s registration with
the Chamber of Commerce
T2 - Authorisationsjunder DM 37/08 v Attach a fie containing authorisations under DM 37/08 pertinent 10 the service
provided
T3 - Reg. in Profesfonal Orders/Regs. v Attach a fie contaning a certificate 9 1o the prof I's reg n
the Professional Order/Register for the appropriate profession
fS-DURC. v Aftach single ution pay (D.URC.) for aach month
of contributions. The document must be updated once every quarter
—
Create Document Help.
MNawvigation:  Folder Overview
Current Path: 0000049638 - CGT AUROM.___ = DOC = [T = Create Document
Create Document
Enter the name and a description. Decide whether or not you want to upload a local file now or later. Then choose Next.
FTTE '! IT1 - Chamber of Commerce registration l |*
Description ’ -
PGP Documents ["| You are only allowed to use PGP files in this document.
Categorization Certificate ~
Click on the link Continue @ Upload Local File

Create File Later

|:3|:|ntinuE Cancel
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new document (4/8)

4) Search the file on your computer through the link “Browse..."”:

Create Version

Mavigation:  Version Overview
Current Path: 0000049638 - CGT AUROM._.. = DOC = [T = IT1 - Chamber of Comme._.. = Create \Version

To select the required file, choose Browse and then Save.

| | Browse...

Cancel

5) Double-click on the desired file:

€& Choose file
—— = il
@U'| |0 ¥ Certificati »

Views = n Mew Folder

‘ Organize =

-~

Bt Mame Date modified Type Size
Ef’pﬁ-ifirafn ¥IB 16022011 13:27 Win7in File 1 KB
E| Documents f e : y
& R o f | Certificato_1 06/04/2011 16:38 XML File 4 KB i
&l Recent Places W BV T o ) T 1EKB

Bl Ceskiop
M Computer
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new document (5/8)

6) Click on the button “Save”:

Create Version

Mavigation:  Mersion Overview
Current Path: 0000049638 - CGT AUROM.__ > DOC > [T > [T1 - Chamber of Comme.__ > Create Version

To select the required file, choose Browse and then Save.

| ClUsers\agaito\Desktop\Documenti || Browse... |

I Save

7) The next screen shows the following situation:

(Optional step) Clicking on the link “Refresh” it is possible to display the status assigned by the system
to the document just uploaded:

Refresh Search Favorntes Settings Help Logout

Folder IT Help

Current Path: 0000049638 - CGT AUROM... = DOC = IT

To create folder objects, select Creafe. To copy or delete objects, select the required objects and then choose Copy or
Delete.

Folder Contents Create||Copy |Copy as chkmark| |F'aste| |De|ete| |None|

Namea Current Version Status Changed by Changed on
[ |BRT1 - Chamber of Commerce registration —:'-le-::i:st? ;t?omnP::;ci ?&n&g’l}e e Lucia Volo 131?%212
Faolder Contents le @Eﬂ |Cc-py as B-c-c-kmark| |F'aste| |De|ete| |None|
Names Current Version Status \ Changed by | Changed on
[]|BRT1 - Chamber of Commerce registration g;n'_.:_.z:c“:ﬁ’ “ gg-ll‘;"IPLETED Lucia Volo 1%;2%212

registration.docx (14KB)

—
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new document (6/8)

8) The status NOT COMPLETED indicates that some mandatory data for the specific
document are still missing, for instance the document type, the releasing authority or
the expiring date.

To enter these informations, click on the name of the document just uploaded:

IT1 - Chamber of
IT‘1 - Chamber of Commerce registration| Commerce
registration docx (14KB)

NOT
COMPLETED

12.12.2012

0 10:45:33

Lucia Volo

Certificate
Choose Save to save changes made to the name or descrption (or alias if available)

Mame | IT1 - Chamber of Commerce registration| ™

Certificate Select a document type -
Issuing Authomnty

Expiration Date | |* DDMMYYYY

NOT COMPLETED

Cument Version

To change the file of the current version, click the hyperdink. Use the nght-hand mouse butten to save the file to your hard
disk. Make your changes and save them. To upload the changed file back into the cFolders application, choose
Browse... and then Save. The existing fila is then ovenwritten.

Download/Open [T1 - Chamber of Comm registration docx (14K
Upload Browse.._

Select a version name to process this version of the document. Click Crealfe to create a new version of the decument.

Versions Create
Name File | File Size Description Redlining Layers Changed by Changed on
Version |[T1 - Chamber of Commerce . 12122012

1 ragistration & | | 13'311. .LUCIE Volo 1045:32
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new document (7/8)

From the menu relative to the field "Certificate” select the document type and specify the releasing
authority and and the expiring date:

Certificate IT1 - Chamber of Commerce registration =
Nawigation:  Folder Overview
Current Path: 0000049638 - CGT AUROM __ > DOC > [T > IT1 - Chamber of Comme...
Certificate
Choose Save to save changes made to the name or description (or alias if available).

Hame | IT1 - Chamber of Commerce registration|
Certificate Select a document type -
Issuing Authority | Select a document type - 1=

. IT1 - Chamber of Commerce registrati
Expiration Date T2 - Authorisations under

Status |IT3 - Reg. in Professional Orders/Regist
Authorization IT4 - Professional qualif
Ms-DURC

IT6 - Declaration in lieu of notanal d
Authorizations (T7 - Civi Liability Palicy
[T - Operative Safety Plan
ITS - Declaration of Respaonsibility for

m

Certificate IT1 - Chamber of Commerce registration

Mawigation:  Folder Overview
Current Path: 0000049633 - CGT AUROM... = DOC = IT = IT1 - Chamber of Comme...

Certificate

Choose Save to save changes made to the name or description {or alias if available).

Mame | IT1 - Chamber of Commerce registration| *

Cerificate [T1 - Chamber of Commerce registrati -

lssuing Authority | Chamber of Commerce *
Expiration Date [31.12.2013 |* DD.MM.YYYY

Status NOT COMPLETED

Authorization | Administration

|Authorizations||Notiﬁcations||Remke Assignment”Additional Functions 4||Cance||
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new document (8/8)

9) At the end of the process, click on the button “Save”. The document will be automatically set in the
status NEW:

Certificate IT1 - Chamber of Commerce registration Help

Mavigation:  Folder Overview
Current Path: 0000049638 - CGT AUROM. .. > DOC = [T > IT1 - Chamber of Comme...

The status NEW indicates
that the document will be
examined by the
competent Pirelli function.

Certificate

Choose Save to save changes made to the name or description (or alias if available).

Mame | IT1 - Chamber of Commerce registration| *

Certificate IT1 - Chamber of Commerce registrati -

lssuing Authority | Chamber of Commerce *
Expiration Date [3112.2013 |* DD.MM.YYYY

Status WEw J

Authorization | Administration

. uthorizations||N0tiﬁcati0ns||Revoke Assignment”hdditiunal Functions 4||Cancel|

If in the system already exists a document of payigation: Folder Qverview

the same kind, the data will not be saved,
and the following error message will be
displayed:

Current Path: 0000026530 -D.0O.C. SE._ =D0OC = T =IT1

Error: Attention! document of type "M 1-ChamberofCommerceregistration’ was already inserted!

. Mavigation: Folder Overview
Otherwise, the upload process ends - ) )
successfully and the system will display the Current Path: 0000086530 -D.0.C. SE.. = D0OC = |T = DOCS - Quality Certifi...

following message: Data was saved
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new version of an existing document (1/3)

To submit a new version of an existing document, in the status EXPIRED or REJECTED the steps
required are the following:
1) From the document list, click on the document to update:

Contenuto cartella |Creare| |C0piare| |Copiare come hookmark| |I|'|serire| |Cance|lare| |Tutti| |Ness.|
Nomesa Versione attuale Stato Autore modifica Data modifica
. : . |IT1 - Iscrizione camera di - 29.11.2012
1| B&T - Iscrizione Camera di Commercio Commercio doc (14KB) ACCEPTED|Oreste Misi 14-09.37
. : : [T11 - Comunicazione di - 30.11.2012
7]/ B&T11 - Comunicazione di assunzione assunzione.doc (14KB) ACCEPTED|Oreste Misi 10-45.28
: . [T12 - Estratto del Libro - 30.11.2012
(]| BEIT12 - Estratto del Libro Unico Unico.doc (14KB) ACCEPTED |Oreste Misi 10-45:43
: : : [T4 - Titoli . 30.11.2012
("] B&iT4 - Titoli professionali professionali.doc (14KB) e e 10:43:39
]/ BRT5 - DURC [T5 - D.U.R.C doc (14KB) REJECTED |Oreste Nisi 33:11:%212
_ L . |ITG - Dichiar. sostititiva . 30.11.2012
] BEIIT6 - Dichiar_sostitutiva Atto Notorio Atto Natoriodoc (14KB) ACCEPTED|Qreste Misi 10-44-56
[T7 - Polizza 30 11.2012
] B17 - Polizza Responsabilita Civile Responsabilita Civile.doc ACCEPTED|Qreste MNisi ‘1[]:45:11
(14KB) o

2) In the detailed view, click on the button “Create”:

Versions
Hame File File Size|Description Redlining Layers Changed by Changed on
Version1 |IT&-D.UR.C.doc 13.811 - Alberto Manfredi  |18.01.2013 12:35.04
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new version of an existing document (2/3)

3) Give a name to the document and click on the button “Continue”:

Create Version

Mavigation: Version Ovenview
Current Path: 0000086530-D.0.C. SE. . =DOC>|T=|T5-D.U.R.C. =Create Version

It is possible to
overwrite the
default description

Create Version

Enterthe name and a description Specify whetherthe associated file is to be uploaded or created from the file storage .
with a short

and then choose Mext. L
description of the
new version

Mame | New Version | %€

Description -

Copy the Current File
@ Upload Local File

== fCancel

4) Load the new version of the document by selecting the file from your PC.
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5. The Qualification questionnaire: the “Documents” tab
Uploading a new version of an existing document (3/3)

5) At the end of the process, the document will be automatically set in the status NEW and the file just
uploaded will become the new active version of the document (it is not necessary to click on “Save”):

Certificate IT5 - D.U.R.C.

Mavigation:

Folder Ovenview

Current Path: 0000086530 -0.0.C. SE... = DOC > [T =IT5 - D.ULR.C.

Cerificate

Choose Saveto save changes made tothe name or description (or alias if available).

Help

Mame | ms-DURC. | *
Certificate T5-D.UR.C. -
Issuing Autharity | Ente

®

Expiration Date

31122013 | ® DD.MMYYYY

Status

MEW

Autharization

| Administration

M|Euthnrizatinns||Nntiﬁcatinns” Revoke ﬁssignment”.ﬁdditinnal Functions 1||Cancel|

The status NEW indicates
that a new version of the
document will be
examined by the
competent Pirelli functions

ew version of the document
active version)

P

The versions previously
uploaded are still available

and can be opened by the
vendor at any moment.

Versions
Hame File File Size|Description Redlining LaErs {:hanged I.’I C anged on
T05-Durc Versione T5-DURC WV 13.811 Alberto 29.01.2013
(2).doc ' B Manfredi 10:06:00
Alberto 18.01.2013
IT5-DUR.C.doc 13.811 - Manfredi 13:35:04
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5. The Qualification questionnaire: the “Documents” tab
Delete a document (1/2)

It is possible to delete documents in status NEW loaded in cFolders, in the case where the associated
guestionnaire has not yet been submitted.
To delete the document enter the flag "v", and click "Delete":

FolderIT Sr

Current Path: 0000049640 - CVA NI =>D0OC=1T

To create folder objects, select Create. To copy or delete objects, select the required objects and then choase Copy or
Delete.

Folder Contents |Dreate||Cﬂpy||any as ElnnkmarkHF'aE.te Delete Nnne|
Name: Current Version Status |Changed by Changed on

........

Mit5-DURC. TS5 -DURC ViZhdoc (14KB) NEW  |Alberto Manfredi 29.01.2013 10:23:28

........

Click OK:

Message from webpage
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5. The Qualification questionnaire: the “Documents” tab
Delete a document (2/2)

You will see the error message:

Folder IT

Current Path: 0000049640 - CVA NI =>DOC>IT
Deletion successfully performed

If the documents status is NEW or NOT COMPLETED, but the questionnaire is submitted, you will see
the message:

It is not possible to delete the document” ..."" Because The questionnaire has Already been
submitted.

If documents are selected with status other than NEW or NOT COMPLETED, it shows the message:

It is not possible to delete the document “..." due to its state, please only choose documents with
status NEW or NOT COMPLETED.
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5. The Qualification questionnaire: the “Documents” tab
Sending a message to the competent Pirelli referent (1/4)

The user can transmit e-mail communications to the Pirelli referent directly from the detailed view of a
document.

This functionality can be used to make easier the communication between Vendors and the Pirelli
responsible for the Qualification process.

The steps to send the message are the following:

1) Inthe detailed view of the document, click on the button “Messages”:
Cerificate

Choose Zave to save changes made to the name or description (ar alias if available).

Mame | ™ - Chamber of Commerce registration | *

Cerificate IT1 - Chamber of Commerce registrati -

®

Issuing Authority | Ente Xyz

Expiration Date IAZ20M3 * DD.MMYYYY
Status MEW

Authorization | Administration

Autharizations i i Fevoke Assignment”ﬁdditiunal Functions 1||Cancel|

/a\ It is not necessary to send a message after the submission of a new document or a new version of an already existing one. In this case,
/ ! \infact, the system automatically sends an e-mail to the Pirelli responsible for the approval of the document. Instead, this functionality
= can be used to transmit other communications related to the specific document (e.g. changes of the previous version, etc...)

IIREI.I.-I
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5. The Qualification questionnaire: the “Documents” tab
Sending a message to the competent Pirelli referent (2/4)

2) The system displays the summary view with the history of the messages
sent/received about the specific document:

Notifications for IT1 - Chamber of Commerce registration

Mavigation: Cedificate
Current Path: Collaboration = DOC >[>IIT1 - Chamber nanmme..I:- Received Notifications

Select Received Motifications

Matification Filter Lnread -
Time Period To 25.01.2013 OO MMYYYY

E

Mumber of Mofifications: 0 |Dreate||

Hide||Delete]

P.. 5. Subject Sender | Sent ons

Empty

3) Inthis view it is possible to display the received messages, set the searching
criteria, sort the messages, etc...
To create a new message, click on the button “Create”:

Mumber of Motifications: 0 |Create|

Hide| |Delete]

P... 5. | Subject Sender Sent BT

Empty

-37-
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5. The Qualification questionnaire: the “Documents” tab
Sending a message to the competent Pirelli referent (3/4)

4) Enter the subject and the text of the message. Then, select the receiver and finally click on the
button “Send”:

Create MNotification

Current Path: Collaboration=DOC = |T = [T1 - Chamber of Comme... = Create Notification

Create Mofification .
Subject of the

Priority ] High message
Subject [ Certificate [T1 - Chamber of Commerce registration | ® J
Comment 2\
Text of the
=
Recipient ) )
List of the possible
Acq. per ICT Utente Test receivers.
Acq. per MKTG Utente Test Select the users who
Acq. per 58 Utente Test will receive the
[]/Acg. per Serv. Industriali Utente Test message.
Alberto Manfredi Do not select the

user ...Client 800
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5. The Qualification questionnaire: the “Documents” tab
Sending a message to the competent Pirelli referent (4/4)

From the menu of the application (available by clicking on the button on the upper left corner)
it is possible to choose “Sent Messages” or “Received Messages” to check the exchange of the

messages with Pirelli:
Received Notifications Sergio Pitt

Select Received MNotifications

Collaboration Al -
Motification Filter Unread A
Time Period [ ]To DD.MMYYYY

Functions

iﬁ‘ Competitive Scenarios

Help

8l comaborative Scenarins Mumber of Notifications: 0
iﬁ] Standards P.. 5. Subject Sender Sent ons
= Received Notification Empty
% Sent Motifications
Status Management
] Search Sent Notifications Sergio Pitt Help
W User Groups
m About cFolders Select Sent Motifications
Collaboration Al -
Motification Filter Shown -
Time Period [ 7o DD.MM.YYYY

If the filter is set on “Not

read”, all the previous
messages will not be Mumber of Motifications: 0

displayed P... | Subject

Empty
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5. The Qualification questionnaire: the “Information” tab

General Company data Business/Financial data Sustainakbility and HSE data Industry Specific data

The tab “Information” of the Qualification
guestionnaire contains an additional section
(if compared to the Self-Application
guestionnaire). This tab is relative to the
changes of the status of the Vendor related
to the specific Vendor List (identified by the
combination Country — Product/Service
Category)

g
8
g
:
;
H
§
g
5

m;!!!

g
g
g
;
]
3
g
§

E;;;!

Status changes

Original status Change date Time modified

Each vendor can be in one of the following statuses:

NEW — Assigned by the system to those vendors whose score in the Self-Application phase was higher then the minimum threshold
REJECTED - Assigned automatically by the system if the vendor’s score is lower than the minimum Qualification score (or assigned by
the Buyer considering not to qualify the vendor for the specific Vendor List)

UNDER QUALIFICATION — Assigned to a vendor during the Qualification phase (Qualification questionnaire not submitted yet)
WAITING — This status is assigned to the vendor after the submission of the Qualification questionnaire (the vendor is waiting for the
approval of the document)

QUALIFIED NOT VERIFIED — Assigned to the vendor after passing the Qualification (exceeding the minimum Qualification score and
approval of the documents submitted) but not validated yet by the Buyer

QUALIFIED VERIFIED — It is the status assumed by the vendor explicitly validated by the reference Buyer

SUSPENDED - Is the status assumed by the vendor who has been suspended by the Buyer. A vendor in this status is temporarily non-

usable for the specific Vendor List

UN-HOMOLOGATED — This status is assigned by the Buyer to a vendor in “black list”. This status is valid on all [ [ n-
reversible. - 40 - IRELLI
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6. The Qualification questionnaire: control and submission

During the completion of the questionnaire, it is possible to control at any moment the correctness and
completeness of the documents submitted. To start the control of the document, click on the button

If no errors are found, the system confirms that the control ended successfully, displaying the following
message:

When the information entered are thought to be definitive, proceed with the submission of the application
request by clicking on the button _swemit| and wait for the ending of the control and transmission
proceses.

If no errors are found, the system confirms that the transmission process ended successfullly with the
following message:

Your Qualification request has been submitted
]

In the Qualification questionnaire (differently from the Self-Application questionnaire) it is possible to save
a draft of the entered data at any moment. In this way, the vendor could submit the questionnaire
afterwards.

To save the changes, click on the button

If no errors are found, the system confirms that the data have been saved with the following message:

Questionnaire stored in the database

IIREI.I.-I
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7. Notification of the receipt of the questionnaire

When the questionnaire is submitted by the vendor, the system computes automatically the
Qualification score. If the score obtained is higher than the minimum threshold established by

Pirelli for the Qualification process, the Contact Person of the vendor receives an e-mail similar to the
following:

Qualification Process: compiled Questionnaire

Created =1 Marisa Defulvi Contact Person and Company
Name of the vendor To be qualified, the vendor
must have a qualification
Dear (Mlanisa Defulvi (Company KAISER+KRAFT S_F'_A_IELLGEEATG},]J score higher than the
minimum score and all the
Thank you for having filled out and submitted the Qualification mandatory documents
Questionnaire concerning the Product / Senice Category "ltaly Semvices (Professional)” submitted must be approved
(Country IT - ltaly). by the competent Pirelli
functions.
We take this opportunity to extend our best regards. See next slide.

Pirelli Vendor Support Team

Automatically generated e-mail. Please do not reply to the address
sender.

E-mail available to the vendor to
ask for support during the
Qualification process
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8. Notification of the result of the process: obtaining the Qualification

If the score obtained is higher than the minimum threshold and all the mandatory documentation
has been approved, the Contact Person specified in the questionnaire is informed about the positive
result of the process with an e-mail similar to the following:

Qualification Process: positive closing communicat

Created =1 SYPALLAFRO

Contact Person and Company
Name of the vendor |

« [Dear Ariel LUEDI (Company HYBRIS AG), ]
L

we are pleased to inform you that the Qualification process ended

positively and you / your Company have been included in Pirelli Vendor

List for the Product / Service Category "ltalian ICT Services (SW Sale and Remote Assistance Company)” (Country
PAN - Italy).

We take this opportunity to extend our best regards.

E-mail available to the vendor to
ask for support during the
Qualification process

Pirelli Vendor Support Team

Automatically generated e-mail. Please do not reply to the address
sender.

For any information or requests for clarification, please write to:
\Vendor.Support@pirelli.com

When both the conditions are fulfilled,
~_ (exceeding of the minimum score and
@ approval of the documentation

submitted) the vendor assumed
automatically the status QUALIFIED
(NOT VERIFIED) for the specific
Vendor List
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8. Notification of the result of the process: failing the Qualification

If the score obtained is lower than the minimum threshold, the Contact Person specified in the
questionnaire is informed about the failing of the qualification with a an e-mail similar to the following:

Qualification Process: communication of results

Created = Alberto Manfredi

Dear Alberto Manfredi (Company D.0.C. SERVICE SREL/BLOCCATO),

According to the information submitted in the Questionnaire for the

Product / Semnice Category "ltaly Services (Engineering Company / Consulting)” (Country IT -
ltaly), we are sorry to inform you that the Qualification

score achieved by you / your Company was found to be lower than the

minimum CQualification score threshold stated by Pirelli.

We thank you for your interest and take this opportunity to extend our
best regards.

Pirelli WYendor Support Team

Automatically generated e-mail. Please do not reply to the address
sender.

For any information or requests for clarification, please write to:
Vendor. Support@pirelli.com
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8. Notification of the result of the process: changes of the vendor status

If any of the documents submitted by the vendor during the Qualification procedure are expired or
some changes to the questionnaire caused the lowering of the score below the minimum
threshold, the user receives an e-mail similar to the following:

Qualification Process: status change communication

Created =] Alessandra Gaito

Dear mario bar (Company Ditta test trad),

please note that, due to the effect of changes in the Questionnaire

(e.g. expiry of documentary requirements, etc_..), yours / your Company

Qualification status for Product / Service Category "ltalian Marketing Services (Serice Company)'
(Country IT - ltaly) has moved from QUALIFIED to

UNDER QUALIFICATION / WAITING.

To verify the reasons for such change, please connect to the supplier

Portal of Pirelli (http://space.it.pirelli_.com:50200/irfportal =1} to check information and
documentary requirements defined for the reference Category of the

Questionnaire.

We take this opportunity to extend our best regards.

Pirelli Vendor Support Team

Automatically generated e-mail. Please do not reply to the address
sender.

For any information or requests for clarification, please write to:
Vendor. Support@pirelli_com
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