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Introduction

The Pirelli Supplier Collaboration Portal (in the following „Pirelli Portal‟) is an internet portal dedicated to 

the companies whose activities are related to the fields of interest for Pirelli, and who are willing to join the 

vendor pool already existing or to consolidate the commercial relationships already established with Pirelli. 

Through the completion of questionnaires specific for different product/service categories, the 

suppliers will be given the opportunity to be registered in the corresponding Pirelli Vendor List, hence

assuming the status „Qualified Vendor‟ for the specific category. 

In particular, the Pirelli Portal will allow:

 The new suppliers („prospect‟) willing to join Pirelli

to apply as potential asset/service suppliers, according to the requirements and quality/sustainability

standards required by Pirelli.

 To the suppliers already joining Pirelli

to auto-certify the specific competencies and specializations, according to the requirements established

by Pirelli, expressed through questions aimed to gather the information and the documentation related to 

the suppliers.

This manual is dedicated to the suppliers willing to present an application for a specific supply type and 

are not already present in the Pirelli supplier pool.
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In the home page, click on the link „Business Partner‟ (in the lower right corner) to access the

informative page containing the basic information and the useful links to start the self-registration

process and manage the following activities necessary to complete the Qualification process.

In the page two links are provided:

- “First registration”: link to the page dedicated to the completion of the self-registration 

questionnaire

- “Access to the Supplier Portal”: link to the authentication page of the system. Here, entering the 

access credentials (userID and password), it is possible to complete/update the Qualification

questionnaire of interest.

1. Access to the portal

The vendors willing to establish commercial relationship with Pirelli can present an application through

the Pirelli internet page at the following address:

http://www.pirelli.com
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2. The self-registration questionnaire: access page 

Clicking on the link „‟First registration‟‟ the following page will be displayed, from where it is possible to

access the self-registration Questionnaire:

The self-registration questionnaire is the tool provided by Pirelli to gather the personal data and contacts

of the vendor as well as all the information considered significant in order to give a first evaluation about

the eligibility of the vendor.
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Select the Country of

interest among those for

which there exist an open

Vendor List and click on the

button

In this view, two search help buttons are available. Through the buttons it is possible to select the

country and the category of products/services for which the vendor is applying.

Select the  Category of 

product/service of interest among 

those open for the  selected  

country and click on the button

2. The self-registration questionnaire: selection of Country/Category

To maximize the windows and have a full view of the descriptions, click on the button 
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To proceed with the completion of the questionnaire click on the button

The self-registration questionnaire is organized in four data areas (in the following, „‟tabs‟‟):

 General Company data

In this tab is necessary to enter the fiscal data of the company, the address of the legal and operative base (if

the two are different) and the personal data of the Contact Person.

The tab can be completed only during the self-registration phase, and it is no modifiable afterwards.

 Sustainability and HSE data

It is the tab to gather the information about the the company approach to issues regarding social responsibility,

health, safety and environment.

 Industry Specific data

In this tab it is necessary to insert the information about the company management regarding the perfomances,

the resources employed and the quality system in use.

 Information

In the last tab it is possible to specify other categories/countries of interest to the vendor, for a possible supply

relationship with Pirelli.

It is suggested to read preliminarly all the questions of the questionnaire. This is in order to gather all

the needed information (even those not yet available) before proceeding with the completion of the

questionnaire. Note in fact, that the self-registration process does not allow to save a draft of the

provided data.

2. The self-registration questionnaire: access to the completion
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Clicking on the button above it is possible to 

activate a menu to search the values in the 

personal data stored in the system

Function buttons
The fields marked with a red 

star (*) must be filled in.

If one or more of the 

mandatory fields are not 

completed or if the data 

inserted are not compatible 

with the format of the field 

(e.g. a text in a „date‟ or 

„numeric‟ field) the system 

will display an error 

message. 

These erros can be removed 

adding or correcting the 

requested information.

2. The self-registration questionnaire: the “General Company data” tab
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In this section of the “General Company data‟‟ tab,  the person (Contact Person) 

acting on account of the company or as an indipendent professional, must fill  in 

his own personal data.

The Contact Person is, first of all, the person who fills in the questionnaire. Moreover, he represents the

reference for the exchange of communications with Pirelli and the subject who will receive the credentials

to access the system and finalize the Qualification process, in case the vendor profile was of interest for

Pirelli.

The Contact Person must 

specifiy the function 

he/she belongs to and the 

role covered in the 

company (e.g.  

Commercial Department, 

Sales Responsible-

Italy…) 

The Contact Person must 

flag this field when 

answering this question if 

he/she is entitled to act on 

account of the company 

he is representing

2. The self-registration questionnaire: the “General Company data” tab

Contact Person data
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In the “General company data‟‟ there is a specific section where it is possible to declare the reading 

and acceptance of the general conditions established by Pirelli as far as sustainability and supply are 

concerned. 

The documentation to be consulted for an aware choice is available by clicking on the links reported 

next to each question.

2. The self-registration questionnaire: the “General Company data” tab

Compliance clauses

 It is mandatory to accept the clauses about Sustainability, while the acceptance of the General 

Supply Conditions – though not mandatory – contributes to the self-registration score

 The acceptance given in this phase is not reversible and will be considered valid in all the 

subsequent relationships with Pirelli
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Click on the button          to activate the multiple choice menus. 

Then, click on the item of interest to select it.

2. The self-registration questionnaire: the „‟Sustainability and HSE Data‟‟ tab
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In the menus of the field

„‟Year‟‟, use the vertical

scroll bar to search the

desired year.

The fields of the kind Box allow to insert 

extended description. 

These descriptions can have lenght up to 

1000 chars (the eventual exceeding text will 

not be saved on the system) 

The field of the kind String are dedicated to 

shorter descriptions, and the system in this 

case  will not activate a vertical  scroll bar  

when the inserted text exceeds the visible 

area.

2. The self-registration questionnaire: the „‟Sustainability and HSE Data‟‟ tab
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Clicking on the button       

a window will open, where it is 

possible to select the desired 

date

2. The self-registration questionnaire: the „‟Company specific Data‟‟ tab
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Clicking on the search help button near the

fields Product/Service Category, two

windows will be opened, and the vendor can

search and select the items of interest among

those activated by Pirelli

2. The self-registration questionnaire: the „‟Informative Data‟‟ tab
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During the completion of the questionnaire, it is possible to control in any moment the correctness and 

completeness of the data filled. To start this control, click on the button

If no errors are detected, the system will confirm that the control ended correctly, displaying the following

message:

When the information given are considered definitive, proceed with the submission of the application 

clicking on the button and wait for the control and transimission processes to end.

If no errors are detected, the system confirms that the transmission process ended successfully with 

the following message:

Note that the self-registration process does not allow to save a draft of the inserted data.

Moreover, if the sending procedure ends successfully, is not possible to proceed with new 

submissions

2. The self-registration questionnaire: control and submission
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Once the self-registration questionnaire has been submitted, the system automatically calculates the 

score of the vendor according to the answers given and verifies that this score exceeds the minimum 

threshold established for the self-registration.

If the score obtained is higher than the threshold, the Contact Person specified in the questionnaire is

informed of the successfull result of the process with an e-mail similar to the following:

Contact Person and Company 

Name of the vendor

E-mail address available for the 

vendor to ask for support during 

the self-registration procedure

3. Notification of the result of the process: eligibility case

Passing the self-registration 

process does not imply that the 

Vendor is automatically added to 

the Vendor List for the specific 

product/service category. Actually, it 

is up to Pirelli to examine this 

possibility and finally start the 

subsequent Qualification phase.
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If the score obtained is lower than the score threshold, the Contact Person receives an e-mail similar to 

the following, to notify that the profile of the vendor is considered non-eligible for Pirelli:

3. Notification of the result of the process: non-eligibility case

Contact Person and Company 

Name of the Vendor

E-mail address available for the 

vendor to ask for support during 

the self-registration procedure
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